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Turning E in the 
21st Century
The Library
E-book Management at the 
University of Bath
Claire Tylee, Bibliographic Services Librarian 
(c.tylee@bath.ac.uk)
Elly Cope, Information Librarian Cataloguing  
(e.cope@bath.ac.uk ; @ellycope)
Katrin Flemming, Information Librarian Acquisitions 
(k.flemming@bath.ac.uk ; @katrinflemming) 
The Library
What do we have?
20,000+ e-books
• Direct publisher deals – subject 
collections, backfiles, reference works
• Database provision
• Single title purchases
The Library
Who is involved?
• Subject Librarians 
• Bibliographic Services Librarian  
• Information Librarians (Acquisitions and 
Cataloguing)
• Systems Librarian
The Library
Materials budget breakdown
E-books
Printed books
Journals
Databases
ILL
Binding
The Library
The Library
The Library
Records 
created from 
scratch.  
XXXXX has 
added CT to 
ScienceDirect
titles e-mail 
alert.  Last 
received 
26.2.10 - no 
change.
28Adjusted for 
2009 on 
Richard's 
journal.  
Adjusted on 
Unicorn 
27/04/2010
Invoice M091255 Euro 
XXXX.XX (£XXXX.XX) 
28/09/09 EC/4090 
SUBSCRIPT. 
Annual 
subscription.
77Elsevier -
Handbook in 
Economics 
Series (On 
Unicorn as 
'Handbook in 
Economics 
Series: 
electronic 
subscription')
Individual 
MARC records 
received from 
Coutts 
together with 
invoice 
approx. 1 
week after 
ordering
23/06/2010992N/AAnnual platform fee, 
then each title 
purchased individually. 
For platform fee use CA-
LB1UCN (Library 
Unicorn) 4097 P-BEB-
00  LB Agresso ID 
145672.  Enter net 
amount of invoice, not 
gross. NO NEED TO 
PUT ONTO UNICORN 
AS A GAVIN SYSTEMS 
CODE. 1/7/2009-30/6/10 
Invoice I-400071724 
£XXX.XX platform fee 
(01/07/10-30/06/11) 
'paid' 24/06/2010 - GAR 
signs the orange 
voucher
FIRM.  Title-
by-title 
selection.  
Each title can 
be single or 
multi user.  
Held in 
perpetuity. 
992Coutts 
MyiLibrary
Source of 
MARC 
records
Date of last 
MARC 
activity
MARC 
loaded
Foreign 
invoices - tax
Payment 
Information
TypeNo. of 
titles
Title of 
package / 
ebook
The Library
Accessing our e-books 
The Library
Where do we get our records from?
• Suppliers
– MyiLibrary
– Springer
• OCLC
• In-house
The Library
Issues with MARC records
• Sourcing the records
– Different arrangements with different suppliers
– Order forms
• Quality control
– Quality can sometimes be questionable
– Records don’t fit with how we would catalogue 
items
– Not feasible to check and edit all the records 
we receive
• Errors when loading records onto the 
catalogue
The Library
E-book troubleshooting
What problems are there?
1) Catalogue records and embedded links
2) Access problems (usually related to         
provider’s Digital Rights Management  
software)
The Library
Keeping track & solving problems
Removed 856 field from catalogue record.  This was 
part of the catalogue enhancement, not a link to the full 
text.
28/04/2010paperback 
that had 856 
link to 
publisher 
information
Elementary theory of analytic .. 
variables
9780486685434
Probably Shibboleth problem.  Have changed links to 
go straight to books as problems were reported, but will 
have to get in touch with LGL  when back from leave. 
Supplier confirmed problem with authentication at their 
end.
12/04/2010link doesn't 
go to full-text; 
off-campus 
users end up 
in a loop of 
having to 
login again
various
HCT reported to TS Infos - bogus MARC records? 
Checked, but poor user interface the issue.
16/03/2010perceived 
lack of full 
text access 
via catalogue 
link
various
title withdrawn from e-book list as it is a text-book; 
record removed from catalogue
01/02/2010link results in 
page not 
found
Forensic Chemistry of 
Substance Misuse
9781849730235
expired T and F link used instead of current one, new 
link sent via SL
13/01/2010old Moodle
link
Research methods for sports 
studies
9786610024841
MARC record loaded as part of batch but we are not 
entitled to this book series - record removed
09/11/2009no full-textMicrochip capillary9781597450768
unlocked through supplier15/10/2009lockedEconomics9786610602322
ActionDateProblemTitleISBN
The Library
E-book usage statistics
• Why do we keep statistics?
– Requirement for SCONUL 
(Society of College, National and 
University Libraries)
– Inform purchasing decisions
• How do we obtain statistics?
– Provider’s platform
– Reports by e-mail
The Library
• Problems
– Non-compliancy to international code of 
practice COUNTER
(Counting Online Usage of NeTworked
Electronic Resources)
– Staff time involved in gathering data
The Library
BR2 = COUNTER Book Report 2
The Library
Usage example
341
Jun-09
1095
Mar-09
376+ 10.3%+ 1.4%1080
Jul-09Feb-09
upload of MARC records 
early March and July 2010
586
Jun-10
2804
Mar-10
1357
Feb-10
842+ 43.9%+ 106.6 %
Jul-10
Recent developments
The Library
The Library
The future?
• Elsevier Evidence Based Selection
(patron-driven acquisition)
• Value for money
The Library
Any questions?
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